
Dennis and Kathy Hayward 
553 Stratfield Way 

Knoxville, TN  37919 
(865) 951-0831 

haywardherd@msn.com 
 

December 8, 2014 
 
Members of the Knoxville-Knox County 
Metropolitan Planning Commission 
400 Main Street, Suite 403 
Knoxville, TN  37902 
 
Via email attachment to commission@knoxmpc.org 
 
RE:  December 11, 2014 Agenda Item 39, Sterling Development Group, File # 12-C-14-
UR (Phase II of Wellsley Park Apartments) 
 
Ladies and Gentlemen: 
 
We hereby submit our comments regarding the above-referenced File.  Our input is 
divided into four interrelated sections:  1) previous noncompliance by Sterling 
Development Group; 2) traffic issues; 3) landscaping issues; and 4) aesthetics . 
 
Previous Noncompliance by Sterling Development Group 
During the more than two years that Sterling Development Group has been building 
"Phase I" of the Wellsley Park Apartments, it has repeatedly violated city ordinances 
and other construction obligations.  Specifically: 

 Sterling and its contractors have repeatedly failed to contain mud and water 
runoff from the construction site, resulting in multiple citations and at least one 
"stop work" order from the city (see Attachment).  Mud, dirt, gravel and water 
have routinely fouled Wellsley Park Road and have accumulated in the 
neighboring Wellsley Park Estates' retention pond. 

 For months, Sterling allowed its contractors to park on BOTH sides of Wellsley 
Park Rd., creating dangerous conditions and making ingress and egress for 
existing residents impossible or exceedingly difficult.  The City eventually 
responded to neighborhood complaints by posting signs temporarily prohibiting 
parking on the east side of Wellsley Park Road.  We implore you to require 
Sterling to have a specific plan for on-site construction parking included in the 
"Phase II" proposal, and to require Sterling to adhere to such a plan. 



 For months, Sterling allowed trash from the Phase I construction site to foul 
neighboring property until residents contacted Sterling's funding partners and 
the Knoxville Mayor to demand clean up (see Attachment). 

 
During the past six to eight months, after construction moved away from Wellsley Park 
Road and after meetings with neighborhood groups, the situations noted above have 
improved.  But we are writing to ensure that these violations are not repeated if 

Sterling's request for approval of Phase II is granted.  ALL contractors are supposed to 
obey state law and city ordinances.   We would like to see specific contingency 
conditions addressing the items highlighted above included in any MPC approval of 
this project.  We cannot have a repeat of the offenses that occurred in Phase I, and we 
hope the Commission members will specifically ask Sterling about these problems 
when the Phase II proposal is before you. 
 
Traffic Issues 
We applaud the MPC staff for recommending that approval of Phase II be contingent 
on Sterling rectifying the dangerous traffic condition created at the intersection of 
Deane Hill Drive and Wellsley Park Road by its existing Phase I development.  
Neighbors have repeatedly asked Sterling to maintain its property on the west side of 
Wellsley Park Road so as to improve the sight line for motorists turning left (east) from 
Wellsley Park Road onto Deane Hill Drive.  Sterling's response has consistently been, 
"that's the city's problem."  The point is, there was NO problem before Sterling began 
building Phase I.  They should work with the city to fix the sighting issues, and they 
should not be allowed to build Phase II until the Phase I problem is fixed. 
 
Second, we recognize that the Traffic Study completed for MPC's analysis of Sterling's 
Phase II proposal is based on estimates and statistical formulas.  But we live in this 
neighborhood--not in some hypothetical, statistical model--and we can tell you that 
traffic has increased significantly since the Phase I apartment development began 
renting, and it will increase even more when Phase I is finished and proposed Phase II 
begins.  We want to specifically mention that we would oppose the currently 
designated "emergency access driveway" for the proposed Phase II development being 
converted at any time to a "resident exit only" option or one that is both emergency and 
resident exit.  The location of such access, being very close to the traffic circle of Gleason 
Drive/Wellsley Park Road, would pose a considerable hazard if it were allowed to be 
used by residents exiting the Phase II development.  (Parenthetically we note that this 
"emergency access driveway" is not "across from Sir Arthur Way," as your Staff 
Summary states, because there is already a Phase I building across from Sir Arthur Way 
and the Phase II property does not extend far enough south to be across from Sir Arthur 
Way). 
 
 
 



Landscaping Issues 
Property owners along Wellsley Park Road paid a lot of money to maintain the mature 
birch trees and other landscaping on the property Sterling used for Phase I.  When 
Sterling started building, it destroyed all this landscaping (and the irrigation system 
maintaining it) without any notice (or a chance to transplant) to the neighbors who had 
paid for it.  We would ask that if Phase II is approved, Sterling be directed NOT to 
repeat that mistake by destroying existing landscaping and irrigation systems along  
Gleason Drive--particularly in the median.  For example, it is difficult to understand 
why the current median trees designated for removal in the Phase II proposal are 
thought to interfere with sight lines for vehicles exiting the Phase II development since 
cars could only turn right, and those existing magnolia trees are trimmed so that the 
leaves are far above eye level.  No sight problem would be posed by those trees and we 
ask MPC NOT to approve their removal. 
 
In addition, the existing landscaping installed by Sterling along Wellsley Park Road for 
Phase I is inadequate.  Although Sterling did respond to neighbor requests to plant 
additional evergreens along Wellsley Park Road to shield one of its buildings from the 
street, other portions of its existing landscaping are dead or dying.  Sterling keeps 
saying it will fix this problem prior to the final inspection for Phase I, but neighbors 
have been waiting for months for improvement.  In our view, Phase II should NOT be 
approved until the Phase I landscaping is fixed.  In addition, the landscaping for 
Phase II along Gleason Drive and Wellsley Park Road should be significantly 
increased  from the existing proposal so that it fits with the neighborhood. 
 
Aesthetics 
We are not sufficiently skilled at reading the plans/drawings submitted for Phase II to 
determine whether the proposal shows any retaining walls.  Unfortunately, when we 
reviewed the proposed Phase I plans several years ago, we were not able to see the 
massive and exceedingly unattractive retaining walls for that project that have been 
built along Deane Hill Drive.  We certainly hope such an aesthetic travesty will not be 
repeated in Phase II, but we can't tell from the proposal what is anticipated. 
 
Finally, we would note that potential four story buildings atop the existing hill 
encompassing the Phase II property will look ridiculous and out of character with the 
neighborhood.  We recognize that the proposed Phase II population density is within 
approved limits so that MPC likely will not object to the building height.  But we can 
only comment that it's sad when existing neighborhoods are negatively impacted in this 
manner. 
 
Thank you for your attention to these issues. 
 
 
Dennis and Kathy Hayward  





 

Globs of mud and gravel adhering to WP Rd. even after sweeping 

 

 

Gravel along curb on WP Rd.. 



 

Trash on hillside along Wellsley Park Rd 

 

 

Water and mud runoff onto Wellsley Park Rd., Aug. 18, 2014 



Betty Jo Mahan <bettyjo.mahan@knoxmpc.org>

[MPC Comment] http://agenda.knoxmpc.org/2014/dec2014/12-C-14-UR.pdf.
1 message

JSSRHSCC via Commission <commission@knoxmpc.org> Tue, Dec 9, 2014 at 9:23 AM
Reply-To: jssrhscc@aol.com
To: commission@knoxmpc.org

To Members of the Commission:

Re: File # (12-C-14-UR) 

As a resident of  Wellsley Park Estates, I would like to respectively request that you consider postponing 
the approval of the plan to allow 109 more apartments to be built in the Gleason Rd./Wellsley Park Road 
area until the developer has completed the current massive number of apartments, and we can see the 
impact on the entire infrastructure.  Traffic has increased greatly in the area already, and it is almost 
impossible to turn left onto Deane Hill Dr. from Wellsley Park Road.  The Round About is much more 
treacherous, and adding more traffic to that road system can not be good for anyone!  Ambulances come 
and go at the Assisted Living center, and this will just make things worse.

We have already been through a very disruptive construction project with the current apartments.  The 
developer has been disorganized and has not followed the plan we were given.  I am just asking for time to 
evaluate the situation when the current project is totally complete.  The Grove, an apartment complex 
adjacent to these apartments, was done well and in keeping with the general area, however, I personally 
do not feel these apartments fit that description.  The landscape shielding is not what we were told and the 
massive walls were certainly unexpected.  

Thank you for your time, and I hope you will at least consider postponing the decision.

Very truly yours,

Jean Sinclair 

-- 
___________________________________________________
This message was directed to commission@knoxmpc.org
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